To print (and preserve) these setup
instructions; choose Print from the File
menn. Press Enter to print the guide.

HOW TO SETUP THE DEMO

Using this guide, you can setup a professional
handPoint Retail demonstration in just under
an hour.

1.RAR s required to extract the supplied
virtual image.

2 . Virtual PC 2007 is required to play the
supplied virtual machine.

3. ActiveSync is required to push content
onto the handheld device(s).

4 . handPoint Retail is required to actualize
the demonstration on each handheld device.

WHAT ELSE SHOULD I KNOW?

The WinRar archiver is available from Ratlabs
at http:/ /www.ratlab.com/.

Virtual PC is available from Microsoft at
http:/ /www.microsoft.com/windows/
products/winfamily/virtualpc.

ActiveSync is available from Microsoft at
http:/ /www.microsoft.com/windowsmobile/
activesync/

Latest version of handPoint Retail is available
from http://www.handpoint.com/
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HOW TO SETUP
HANDPOINT
VIRTUAL

ACTIVESYNC

Microsoft ActiveSync, should be the first
thing installed (handPoint Retail will not work
correctly with out it).

HANDPOINT RETAIL

handPoint Retail, should only be installed
after Microsoft ActiveSync.

Default installation options are ok.

Atfter the installation wizard completes you
should cancel any attempts at automatic
installation of devices through ActiveSync.

WINRAR

After installing Virtual PC onto the demo

machine launch it from Start = Programs =
Microsoft Virtual PC.

1. On first ime launch a Wizard pops up
where you should hit Next until you can select
“Name and location”, there you should type in
“handPoint Virtual”.

2 . Hit Next until you can select “Windows
XP” as the operating system.

3. Hit Next until you can select the location of
the virtual hard disk and browse to the
location where you extracted the virtual image

(e.g. c¢:\handPoint\virtual).

4 . Hit Next until you arrive at the Completion
screen and then hit Finish.

HANDPOINT VIRTUAL

WinRar, you should open and extract the
virtual image into ¢:\handPoint\virtual (6-10
minutes depending on system speed).

VIRTUAL PC 2007

Virtual PC 2007 (or later) from Microsoft
comes in two versions, one for 32-bit
machines and one for 64-bit machines.

Download is 30 MB and takes 2-10 min
depending on the network connection, be sure
to pick the one that matches your system type.

From the Virtual PC Console select the
“handPoint Virtual” machine and hit Start.

After the virtual machine has started you will
need to select the “User” account before the
system is ready for use.

NETWORKING

The virtual machine will automatically acquire a
network address if the demo machine is
connected to a network with a DHCP server
(e.g. a router that has DHCP server turned on).

The virtual machine is DHCP enabled by
defanlt.

If not connected to a DHCP enabled network,
then you can specify an IP address through
Start = Control Panel 2 Network
Connections (Right click, select properties
then select Internet Protocol, select properties
again and insert your manual config).

To get the IP address of the virtual machine
simply hit Start = Run (from within the
virtual session), type cmd, hit enter. Then type
ipconfig and hit enter.

Use ipconfig to find out the IP address of the

virtual machine.

SHARING DATA

At this point you should share the following
folder on the virtual machine:

C:\Program Files\handPoint\Retail
5\bin\Simulator

This you do through Start = “My Compter”
by browsing to the Simulator folder. Where
you right click on it and select “Sharing and
Security”.

In the Sharing tab please check “Share this
folder on the network” and hit OK.

From Start = Run, on your demo machine,
you can now type, for example,
‘“A\10.10.1.122\Simulator” to access the data
that needs to go onto the devices.
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PREPARING A
HANDHELD
DEVICE

HANDPOINT RETAIL

After installation you should hit cancel if asked
to register this device with handPoint Desktop
Server Options.

HANDHELD NETWORKING

handPoint Retail, should be installed onto a
device from one of the shortcuts under Start
—> Programs = handPoint = Retail 5.

Before selecting a shortcut please examine the
handheld device that you have.

Note down any manufacturer markings: e.g.
Symbol, XPDA-S§, etc.

Note down the handheld system type, from

Start = Settings = Control Panel = System
or Start = Settings = System = About

Note down if the handheld has a build-in

scanner or not.

Use the noted down information to select the
correct shortcut. Note that Windows Mobile
handhelds should use a Pocket PC install.

HANDHELD DEVICE

Handheld Networking, if you have a device
with a wifi card then you may want to, at this
point, take the time to setup wireless networking
on the handheld device.

HANDPOINT VIRTUAL

Handheld device, select the appropriate
shortcut for installation and then place the
handheld into the cradle.

During installation make sure that any dialogs
that appear on the handheld are dealt with.

handPoint Virtual, has four different
demonstrations available that can all be
executed on the virtual host.

If you at any time want to copy the specific
Retail simulation onto a device then please
follow these steps:

1. Start the specific Retail Simulation
through the shortcut on the Desktop (in the
virtual machine).

2 . Exit the Simulation.

3. Open the share on the virtual machine,
from the demo machine (e.g.

“A\10.10.1.122\Simulator™).

4 . Right click on ActiveSync, in the lower
right corner of the screen and select Explore.

5. Browse to Data folder on the device,
located under \Program Files\
handPoint\Retail 5.

6 . Copy everything from the share, to the
data folder.

7 . Run handPoint Retail, on the device.

SUPPORT

Should you require assistance or further
information please contact handPoint support
on:
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